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HOSPITALITY AND TOURISM INDUSTRY:
COLLABORATIVE ECOSYSTEM
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Sarawak Tourism
Receipts

Foreigner Domestic

2,027,446 RMA4.96 Billion ™.

Growth Growth +2765.16 +130.72
UV +761.84% 825.93% L
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Sarawak Handicraft
Industry

Visitor Arrivals to Sarawak Sarawak Handicraft Industry
2022 2020 _, 202
Museum 2022 _— | @
BEE \ RM21.5
' Million

26.3% ~ [149.6%
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HOSPITALITY AND TOURISM INDUSTRY

Rise of Digital and Mobile Booking

The Shift in Consumer Behavior

Emphasis on Sustainability and

Responsible Tourism

Technological Advancements
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4 Sustainable Tourism Practices

5 Revolving Market Trend
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ADDRESSING THE &
ARISING ISSUES

HOSPITALITY AND TOURISM INDUSTRY
THROUGH

COLLABORATIVE [ (s
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ACADEMIA AND INDUSTRY
STAKEHOLDERS
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Continual Process Cycle
Collaborative
Ecosystem
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THANK YOU

Asst. Prof. Christopher Wan
UCSI University
Malaysia
christopherwan@ucsiuniversity.edu.my
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